ANDAMAN EMBRACE
PATONG

BALCONY DELUXE ROOM RENOVATION NOTICE

Dear Business Partner,

Thank you very much for your excellent support over the past years and long-term business
relationship with Andaman Embrace Patong.

We always strive to improve our guest experience and do so by continuous upgrades of our
hotel guestrooms, facilities and services, which take us from Good to Best on our guest to
satisfy our valued guests.

It is, therefore, our great pleasure to inform you that we will be renovating and completely
transforming our Balcony Deluxe Room in the Andaman Wing to a state of modern
contemporary style beginning next week. Please find below a brief overview of the immediate
scope and duration of the phase. The progress of the renovation will be updated regularly on
our hotel website as well as via our hotel newsletter.

Date: 08" May — 31¢ October 2023

Area: Balcony Deluxe Room (Andaman Wing) — 61 rooms

Hour: From 09:00 AM to 06:00 PM

Scope: The contractors are authorized to work from 09:00 am to 06:00 pm,
and any works that require noise shall be conducted between 10:00
and 05:00 pm.

During the renovation period, we will certainly do our best to keep the noise disturbance to the
very minimum, but would like to apologize in advance for any inconvenience this might cause
your guest during their stay with us.

We are convinced that our new rooms will make their future stays with us even more enjoyable,
and we sincerely appreciate your understanding while we make these great enhancements to
our top selling resort in Patong Beach area.

We thank you for your patience and understanding during this time of progress and we look
forward to serving your guests to an even higher standard.

Respectfully yours,

Salisa Limsakul
General Manager
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